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Solution Highlights

e Eliminates costly missorts
with accurate sortation

Visibility to key metrics for
improved operational
management

Baggage Alarm, Event and
Flight Schedule History with
powerful search capabilities

Gantt chart style Flight
Schedule Management

Full range of Operational and
Maintenance Reports, with
automated report generation

Web-based Client provides
access to reports and search
screens

Enhanced Manual Encode
Consoles

Remote support provides
24/7 access to experts
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Proven, Accurate Sortation Software

Sortation is Critical to Operations

Checked bags must be sorted to
airline piers or make-up units in real-
time. Missorts can lead to bags
missing flights.

Visibility of the key metrics is often
missing or inadequate, limiting
the potential for operational
improvements.

Individual bag event history is often
not available for troubleshooting
operations as it pertains to delayed
or lost bags.

SmartSort - Accurate Every Time

A proven, accurate sort solution
currently used by many of the world’s
largest airports and airlines.

Sorts several different tag types ;
including 10-digit IATA, IATA fallback, e s
flight tags, pier tags and user-defined v —

tags. :

Provides bag tracking and reporting
for all key performance indicators, so
operational improvements can be
identified, implemented and
measured.

“The existing sort controller for our International Terminal and Terminal 3 was failing
2-3 times per day and our baggage reports were unreliable being off by as much
3,000 bags per day. Under a very compressed schedule, Brock replaced our old
controller with their SmartSort controller, and since it has been installed our system
has been working great with no failover issues
and we now have accurate reporting.”

- Tom Rodrigues, Project Manager

San Francisco
International

'—A‘ Airport




Information at Your Fingertips

SmartSort is a fully integrated baggage handling sortation solution that |
includes the following systems: TGO ORI Sy &) sk

e Sort Allocation Controller (SAC) —

e Manual Encode Console (MEC)

e Maintenance Diagnostic System (MDS)

e Management Information System (MIS)

e  Human Machine Interface (HMI)
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SmartSort can be implemented as a stand alone system or integrated with other SmartSuite modules providing
complete end-to-end tracking of passengers and their baggage.

About Brock Solutions

Having completed over 4,000 automation projects worldwide, Brock Solutions is one of the largest industrial
S‘;g#gm engineering solution providers of real-time automation systems for manufacturing, transportation and logistics. Brock
Integ‘mt(}l Solutions is proud to be named the 2009 Control Engineering System Integrator of the Year.
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Brock Solutions is an IATA Strategic Partner helping airports and airlines improve their operations through a number of solutions
including passenger bag drops, passenger security and tracking, bag management and recovery, baggage handling systems and in-
line explosive detection systems.
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