
SSoolluuttiioonn  HHiigghhlliigghhttss  

• Accurate passenger to bag
reconciliation 

• Supports departure and
arrival bag scanning

• Provides detailed
information on the life cycle
of each bag

• Baggage Operations
Dashboard provides an
overview of each scheduled
flight 

• Reduces airline expense for
processing delayed bags

• Provides automatic re-flight
options based on airline
business and security rules

• Prints new tags to mobile
printers

CCoonnvveennttiioonnaall  BBaagg  MMaannaaggeemmeenntt  SSyysstteemmss  MMiissss  tthhee  BBiigg  PPiiccttuurree

• Most Baggage Management and Reconciliation Systems do not provide big-picture
tracking and reporting for bags.  They are stand-alone applications that provide only
the basic flight reconciliation required for passengers and checked baggage.

• For many airlines, baggage recovery is time consuming and expensive, requiring
several manual processes.

SSmmaarrttBBaagg  --  tthhee  SSmmaarrtteerr  WWaayy  ttoo  MMaannaaggee  BBaaggss

• A centralized implementation combines data from multiple
stations to provide end-to-end tracking of baggage.

• SmartBag provides flight reconciliation by matching
passengers with checked bags and providing real-time
information on any discrepancies.

• If a bag needs to be offloaded, SmartBag
provides detailed location information to
the baggage handler.

• Automatic processing of delayed or
unknown bags significantly reduces
airline expenses.

• SmartBag shows the available reflight
options using configurable rules.
SmartBag can automatically print a new
bag tag, add it to the manifest for the new
flight and update WorldTracer.

SMART
BAG

Efficient Bag Management, Reconciliation & Recovery 

“Brock’s SmartBag provides comprehensive tracking of a bag from the sort pier,
to the aircraft, to the claim device, as well as any transfers points in between. 
SmartBag can combine tracking data from check-in and sortation systems to
provide searchable details on the life cycle of each checked bag.”



PPrroovviiddiinngg  EEaacchh  BBaagg’’ss  SSttoorryy  --  FFrroomm  BBeeggiinnnniinngg  ttoo  EEnndd
• Each time a bag tag is scanned by a tag reader throughout the departure

and arrival process, a record is stored in the database.  The more scan
points, the more complete the bag’s story.

• SmartBag Web Client  provides access to the Baggage Operations
Dashboard, advanced searching capabilities, detailed reports and
system configuration.

• SmartBag can interface with a DCS Host, FIDS, WorldTracer, Weight and
Balance Systems and other baggage management systems, as required.

SSmmaarrttBBaagg can be implemented as a stand alone system or integrated with other SSmmaarrttSSuuiittee modules providing
complete end-to-end tracking of passengers and their baggage.
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AAbboouutt  BBrroocckk  SSoolluuttiioonnss

Having completed over 4,000 automation projects worldwide, Brock Solutions is one of the largest industrial
engineering solution providers of real-time automation systems for manufacturing, transportation and logistics. Brock
Solutions is proud to be named the 2009 Control Engineering System Integrator of the Year.

Brock Solutions is an IATA Strategic Partner helping airports and airlines improve their operations through a number of solutions
including passenger bag drops, passenger security and tracking, bag management and recovery, baggage handling systems and in-
line explosive detection systems.
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